MetroWest

Community Federal Credit Union

Quick Reference Guide

508-628-9465, or 508-879-6120

Account Suffix Conversion Table
Suffixes can reference Checking, Savings, Money Market, IRAs,
Certificates and loan accounts.

A=21 H=42 0=63 V =83
B =22 | =43 P=71 W= 91
C=23 J =51 Q=77 Y =93
D =31 K =52 R=72 Z =99
E =32 L =53 S=73 1=11
F=233 M =61 T=81 2=12
G =41 N =62 U=82

The # key must be pressed to conclude each entry.



You and your finances don’t
keep banker’s hours. And with
24-Hour Automated Telephone

Teller, you don’t have to.

MetroWest Community Federal Credit Union’s 24-Hour
Automated Telephone Teller gives you access to your
accounts by phone, 24/7, 365 days a year. Get up-to date
information on your accounts, verify deposits,
withdrawals, account balances, transfer funds, make

loan payments and so much more, whenever, wherever!

Benefits:

Free

Convenient

Always available

Easy to sign up

Use it from home, the
Easy to use

Office or anywhere with
your Smartphone!

Sign up for 24-Hour Teller by
calling 508.628.9465

First time signup instructions:

e Press option 2, then 1 when prompted by the
automated system.

e Enter your account number, then press the # key.

e Enter your four digit PIN, followed by the # key.
(Four digit PIN is the last four digits of your Social
Security number, then the system will prompt how to create
a new pin number.)

e Sign up is complete.

MetroWest Community FCU - Locations
200 Concord Street, Framingham, MA 01702
Ph: 508-879-5522 Fax: 508-879-9676

21 Watson Street, Natick, MA 01760
Ph: 508-653-8970 Fax: 508-655-3546



